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Product safety recall of older rainwater harvesting systems
KSB is recalling rainwater harvesting systems from the Hya-Rain and Hya-Rain N series. All units manufactured up to and including calendar week 17/2022 are affected. The cause is an electrical control component fitted to the system, which may pose a fire hazard. Systems from current production are not affected.
Owners of affected systems are asked to take them out of service immediately and refrain from using them any further. Those affected can report their system via the KSB online portal or using the QR code shown opposite. KSB will then contact them as soon as possible to arrange for the free replacement of the control unit and to discuss the next steps.
Photo: Older model series; the Hya-Rain/Hya-Rain N model series affected by the recall
https://www.ksb.com/recall-hya-rain
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KSB is a leading international manufacturer of pumps and valves. The Frankenthal-based Group has a presence on five continents with its own sales and marketing organisations, manufacturing facilities and service operations. With a workforce of around 16,800, the KSB Group generated sales revenue of approximately € 3 billion in the 2025 financial year.
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